
T h e  GS MA Mo bile  f o r  Hu ma n it a r ia n  In n o v a t io n  F u n d ( “ t h e  F u n d” )  a ims  t o  pr o mo t e  in n o v a t io n  in  t h e  u s e  o f  mo bile  t e c h n o lo gy  t o  a ddr e s s  h u ma n it a r ia n  
c h a lle n ge s . T h is  f u n din g r o u n d will t e s t  n e w t e c h n ic a l s o lu t io n s , c a t a ly s e  ide a s  t o  impr o v e  o r  t r a n s f o rm in s t it u t io n a l s y s t e ms , a n d e n a ble  s o lu t io n s  t o  
e mpo we r, a s s is t  o r  pr o t e c t  in div idu a ls  a n d c o mmu n it ie s  a ffe c t e d by  c o mple x  e me rge n c ie s  a n d f o r c e d dis pla c e me n t . 

All gr a n t  f u n de d pr o je c t s  a r e  e x pe c t e d t o  pr o v ide  e x a mple s  o f  be s t  pr a c t ic e  a n d le s s o n s  le a r n t  o n  h o w mo bile  t e c h n o lo gy  c a n  a ddr e s s  5  k e y  t h e me s  
wit h in  h u ma n it a r ia n  c o n t e x t s :

1 . Mo b ile  E n a b le d  Ut ilit ie s
2 . Ge n d e r  & In c lu s iv it y
3 . Mo b ile  F in a n c ia l S e r v ic e s
4. Dig it a l Id e n t it y
5 . F o o d  S e c u r it y , Ad a p t a t io n  a n d  Re s ilie n c e  t o  Clima t e  Ch a n g e

T h e  F u n d is  e s pe c ia lly  in t e r e s t e d in  pr o je c t s  -  imple me n t e d t h r o u gh  c o lla bo r a t iv e  pa r t n e r s h ips  -  t h a t  c a n  de mo n s t r a t e  lo n g- t e rm s u s t a in a bilit y  ( i.e . 
c o mme r c ia l, t e c h n ic a l, s o c ia l, e c o n o mic , e n v ir o n me n t a l)  be y o n d t h e  lif e s pa n  o f  t h e  gr a n t . 

T h e  F u n d is  s u ppo r t e d by  t h e  UK De pa r tme n t  f o r  In t e r n a t io n a l De v e lo pme n t  ( DF ID) , t h e  GS MA, a n d it s  me mbe r s .
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R E QUIR E ME NT S

T o  be  e ligible , a pplic a n t s  mu s t  ma k e  u s e  o f  mo bile  t e c h n o lo gy  t o  s u ppo r t  s o lu t io n s  in
t h e  c o n t e x t  o f  ‘c o mple x  e me rge n c ie s ’ o r  ‘f o r c e d dis pla c e me n t ’.

Ap p lic a n t s  mu s t :

•  Be  a ble  t o  pr o v ide  f o rma l e v ide n c e  o f  a  pa r t n e r s h ip ( e .g. c o n t r a c t / Mo U)  wit h  o n e  o r  mo r e  e ligible  o rga n is a t io n ( s )  wh e r e  
t h e  c o lla bo r a t in g pa r t n e r s  will be  in v o lv e d in  imple me n t in g t h e  gr a n t  pr o je c t . 

•  Cle a r ly  de mo n s t r a t e  h o w t h e  pr o po s e d pr o je c t  me e t s  o n e  o f  t h e  F u n d’s  fi v e  f o c u s  a r e a s  ( s e e  s e c t io n  3 ) .
•  Ha v e  a  min imu m v ia ble  pr o du c t  /  s o lu t io n  ( gr a n t  f u n din g c a n n o t  be  s pe n t  o n  Re s e a r c h  a n d De v e lo pme n t  a t  ide a t io n  

s t a ge . 
•  Ha v e  t h e  n e c e s s a r y  r igh t s  /  pe rmis s io n s  r e qu ir e d t o  o pe r a t e  in  t h e  s e le c t e d imple me n t a t io n  a r e a  a s  r e le v a n t  ( i.e . r e f u ge e  

s e t t le me n t s )
•  Co mmit  t o  pr o v idin g t h e  r e qu ir e d ma t c h  f u n din g f o r  t h e  s e le c t e d gr a n t  t y pe  [ s e e  s e c t io n  8 ] . 
•  Be  in  s a t is f a c t o r y  fi n a n c ia l h e a lt h , h a v e  a de qu a t e  fi n a n c ia l s y s t e ms  a n d h u ma n  r e s o u r c e  c a pa c it y  t o  imple me n t  t h e  gr a n t  

pr o je c t . GS MA ma y  r e qu ir e  t h e  a pplic a n t  t o  u n de rgo  a  pr e - s e le c t io n  a s s u r a n c e  r e v ie w. S u c h  r e v ie w, if  r e qu ir e d will be  
c o n du c t e d by  a n  in de pe n de n t  o rga n is a t io n  c h o s e n  by  GS MA.

Co mp le x  E me r g e n c ie s F o r c e d  Dis p la c e me n t

F o r  t h e  pu r po s e s  o f  t h e  F u n d, a  c o mple x  e me rge n c y  is  de -
fi n e d a s  a  ma jo r  h u ma n it a r ia n  c r is is  o f  a  mu lt i- c a u s a l n a t u r e , 
wh ic h  r e qu ir e s  a  mu lt i- f a c e t e d, c r o s s - s e c t o r a l, in t e r n a t io n a l 
r e s po n s e  t h a t  go e s  be y o n d t h e  ma n da t e  o r  c a pa c it y  o f  a n y  
s in gle  a ge n c y .

Co mple x  e me rge n c ie s  a r e  t y pic a lly  c h a r a c t e r iz e d by :

•  e x t e n s iv e  t h r e a t  t o  liv e s  a n d liv e lih o o ds ;
•  po pu la t io n  dis pla c e me n t ;
•  wide s pr e a d da ma ge  t o  s o c ie t ie s  a n d e c o n o mie s ;
•  t h e  n e e d f o r  la rge - s c a le , mu lt i- f a c e t e d h u ma n it a r ia n  

a s s is t a n c e ;

Dis pla c e me n t  r e f e r s  t o  t h e  f o r c e d r e mo v a l o f  a  pe r s o n  f r o m 
h is / h e r  h o me  o r  c o u n t r y , o f t e n  du e  t o  a rme d c o n fl ic t  o r  
n a t u r a l dis a s t e r. 

T h e  F u n d is  pa r t ic u la r ly  in t e r e s t e d in  s o lu t io n s  t h a t  a ddr e s s  
c h a lle n ge s  s pe c ifi c  t o  pr o t r a c t e d dis pla c e me n t .
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T h e ma t ic  a r e a E n c o u r a g e d

MOBIL E  E NABL E D UT IL IT IE S

We  a r e  s e e k in g mo bile - e n a ble d s o lu t io n s  wh ic h  a im t o  impr o v e  a c c e s s  t o , o r  
e ffic ie n c y  in  t h e  de liv e r y  o f  wa t e r  a n d s a n it a t io n  ( WAS H)  a n d e n e rgy  s e r v ic e s  f o r  
c r is is - a ffe c t e d po pu la t io n s .

E x a mple s : 
•  Digit a l s o lu t io n s  o r  mo de ls  wh ic h  e x pa n d t h e  r e a c h  o f  WAS H o r  e n e rgy  

s e r v ic e s  in  r e f u ge e  c a mp c o n t e x t s . 
•  WAS H s o lu t io n s , wh ic h  me e t  t h e  s pe c ifi c  n e e ds  o f  r u r a l/ u r ba n  r e f u ge e  

po pu la t io n s .

GE NDE R & INCL US IVIT Y

We  a r e  s e e k in g mo bile  e n a ble d s o lu t io n s  wh ic h  f o c u s  o n  r e du c in g t h e  ge n de r  ga p 
in  a c c e s s  t o  digit a l h u ma n it a r ia n  s e r v ic e s  a n d e n h a n c e  e qu a lit y  a n d a c c e s s ibilit y  
o f  a s s is t a n c e  f o r  v u ln e r a ble  s e gme n t s  o f  t h e  po pu la t io n .

E x a mple s : 
•  Mo de ls  wh ic h  ( u s in g mo bile )  a ddr e s s  t h e  ba r r ie r s  wo me n  f a c e  t o  a c c e s s in g 

h u ma n it a r ia n  s e r v ic e s  a n d/ o r  digit a l h u ma n it a r ia n  s e r v ic e s .
•  Digit a l de liv e r y  o f  s e r v ic e s  wh ic h  s pe c ifi c a lly  a ddr e s s  t h e  n e e ds  o f  v u ln e r a -

ble  po pu la t io n s .

MOBIL E  F INANCIAL  S E RVICE S  

We  a r e  s e e k in g mo bile  e n a ble d s o lu t io n s  a n d pa r t n e r s h ips  t h a t  in c r e a s e  dis pla c e d 
po pu la t io n s  a c c e s s  t o  fi n a n c ia l s e r v ic e s , o r  wh ic h  e n h a n c e  t h e  lin k s  be twe e n  
h u ma n it a r ia n  c a s h  t r a n s f e r s  a n d lo n ge r - t e rm fi n a n c ia l in c lu s io n  f o r  be n e fi c ia r ie s . 

E x a mple s : 
•  F in a n c ia l a n d r e mit t a n c e  s e r v ic e s  t a ilo r e d t o  t h e  n e e ds  o f  r e f u ge e s .
•  Mic r o - c r e dit  s y s t e ms  wh ic h  bu ild fi n a n c ia l r e s ilie n c e  t o  c r is e s .

DIGIT AL  IDE NT IT Y

We  a r e  s e e k in g mo bile  e n a ble d digit a l ide n t it y  s o lu t io n s  wh ic h  impr o v e  be n e fi -
c ia r y  r e gis t r a t io n  a n d s u bs e qu e n t  a id de liv e r y , o r  pr o v ide  s e c u r e  digit a l ide n t it y  
pr o fi le s  t h a t  c a n  be n e fi t  r e f u ge e s  a n d F DPs .

E x a mple s : 
•  S e r v ic e s  wh ic h  f o c u s  o n  u n lo c k in g s e c u r e  ide n t it y  s o lu t io n s  f o r  r e f u ge e s  /  

IDPs . 
•  Ac c e le r a t e d s e r v ic e  de liv e r y , o r  e n h a n c e d a c c e s s  t o  digit a l s e r v ic e s , t h r o u gh  

t h e  pr e s e n c e  o f  a  digit a l ID. 

•  Pr o je c t s  wh e r e  c o mme r c ia l 
s u s t a in a bilit y  is  lik e ly  be y o n d t h e  
gr a n t  f u n din g a n d /  o r  wh e r e  t h e  
pr iv a t e  s e c t o r  will c r o wd in .

•  Applic a t io n s  le d by  mo bile  
n e two r k  o pe r a t o r s  ( MNOs ) , o r  
wit h  a n  MNO pa r t n e r. 

•  Applic a t io n s  in c lu din g mu lt i-
s e c t o r a l pa r t n e r s .

•  “ L o c a l in n o v a t io n s ”  –  In n o v a t io n  
c o min g f r o m lo c a l o rga n is a t io n s . 

•  Pr o je c t s  h e a de d by  div e r s e  
le a de r s h ip t e a ms , in c lu din g 
f e ma le  in n o v a t o r s  a n d t e a m 
le a de r s .
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GS MA o pe r a t e s  a  r is k  ba s e d du e  dilige n c e  pr o c e s s  a n d in  a c c o rda n c e  wit h  t h a t , a pplic a n t s  ma y  be  r e qu e s t e d t o  pr o v ide  
a ddit io n a l du e  dilige n c e  ma t e r ia ls  wh ic h  ma y  in c lu de  ( bu t  is  n o t  limit e d t o )  ba c k gr o u n d in f o rma t io n  f o r  k e y  in div idu a ls , 
o pe r a t in g h is t o r y  a n d r e f e r e n c e s .

•  Co mmu n ic a t e  r e gu la r ly  wit h  GS MA a n d F u n d Ma n a ge r  s t a ff du r in g t h e  gr a n t  pe r io d a n d s u bmit  r e gu la r  pr o je c t  
( mo n t h ly )  a n d fi n a n c ia l ( qu a r t e r ly )  r e po r t s . ( Re po r t in g will be  r e qu ir e d o n  a n  ir r e gu la r  ba s is  u p t o  2  y e a r s  f o llo win g t h e  
gr a n t ) .

•  Be  a ble  t o  f u lly  a bide  by  t h e  c o n t r a c t in g t e rms  o u t lin e d by  GS MA in  do c u me n t  h e r e . 
•  Ha v e  a  t r a c k  r e c o rd o f  de liv e r in g r e le v a n t  pr o je c t s , a n d de mo n s t r a t e  t h e ir  c o mmit  t o  a dh e r in g t o  t h e  Pr in c iple s  f o r  Digit a l 

De v e lo pme n t  a n d t h e  Hu ma n it a r ia n  Pr in c iple s  in  t h e  o u t lin e  o f  t h e ir  pr o po s a l.

E lig ib le  o r g a n is a t io n s  a n d  le a d  a p p lic a n t s : 
•  E ligible  o rga n is a t io n s  mu s t  be  le ga lly  r e gis t e r e d a n d h a v e  t h e  r igh t  t o  o pe r a t e  in  c o u n t r y ( ie s )  o f  o pe r a t io n . L e a d 

a pplic a n t s  a r e  r e s po n s ible  f o r : s t a r t in g a n  a pplic a t io n , a ddin g a n d r e mo v in g c o lla bo r a t o r s  t o  t h e  a pplic a t io n , a s s ign in g 
qu e s t io n s  t o  c o lla bo r a t o r s , a n s we r in g qu e s t io n s  r e le v a n t  t o  y o u , r e v ie win g c o n t e n t  e n t e r e d by  c o lla bo r a t o r s , s u bmit t in g 
t h e  a pplic a t io n  be f o r e  t h e  de a dlin e , s ign in g t h e  c o n t r a c t  wit h  GS MA F o u n da t io n  if  a  gr a n t  is  a wa rde d.

•  In  o rde r  t o  be  e ligible  f o r  a  M4H F u n d gr a n t , t h e  pr ima r y  a pplic a n t  ( i.e . t h e  o rga n iz a t io n  t h a t  will s ign  t h e  Gr a n t  
Agr e e me n t  wit h  t h e  GS MA)  mu s t  be  a  mo bile  n e two r k  o pe r a t o r s  ( MNO) , n o n - go v e r n me n t a l o rga n iz a t io n  ( NGO) , 
h u ma n it a r ia n  a ge n c y  o r  a  pr iv a t e  c o mpa n y .

•  T h e  f o llo win g o rga n is a t io n s  c a n n o t  s e r v e  a s  le a d a pplic a n t s  bu t  a r e  e n c o u r a ge d t o  jo in  e ligible  pa r t n e r s h ips  a s  a n  
imple me n t in g pa r t n e r :

 -  Un it e d Na t io n s  a ge n c ie s
 -  Ac a de mic  in s t it u t io n s
 -  Go v e r n me n t  bo die s
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S T AGE  1
Co n c e pt  n o t e  

1 6  J u ly  -  10 Au gu s t  2 01 8 Co mple t e  a  s h o r t  o n lin e  a pplic a t io n  o u t lin in g h o w y o u  me e t  t h e  f u n din g 
c r it e r ia , a n d t h e  c o n c e pt  f o r  t h e  gr a n t  pr o je c t . 

S T AGE  2
Pr o po s a l

S e pt e mbe r  –  No v e mbe r  2 01 8 Applic a n t s  will be  in f o rme d o f  t h e  s u c c e s s  o f  t h e ir  c o n c e pt  n o t e  in  
e a r ly  S e pt e mbe r. S e le c t e d a pplic a n t s  will be  in v it e d t o  de v e lo p a  f o rma l 
pr o po s a l in  S e pt e mbe r  2 01 8 . T h e  pr o po s a l will s e t  o u t  t h e  pr o je c t ’s  
bu s in e s s  c a s e  ( ju s t if y in g r e a s o n s  f o r  t h e  f u n din g a mo u n t  r e qu e s t e d) . 
Applic a n t s  will be  r e qu ir e d t o  pa r t ic ipa t e  in  a  du e  dilige n c e  pr o c e s s , 
in c lu din g in t e r v ie ws  v ia  v ide o  c o n f e r e n c e  a n d/ o r  a n  in - pe r s o n  v is it . 

NOT E : A s u c c e s s f u l c o n c e pt  n o t e  do e s  n o t  me a n  t h e  pr o je c t  will 
n e c e s s a r ily  be  f u n de d.

S T AGE  3
F u n d Pa n e l

L a t e  J a n u a r y  2 01 9 An  in de pe n de n t  pa n e l o f  e x pe r t s  ( ‘F u n d Pa n e l’)  will a ppr a is e  pr o po s a ls  
ba s e d o n  s u bmit t e d ma t e r ia l a s  we ll a s  r e c o mme n da t io n s  f r o m t h e  
GS MA a n d F u n d Ma n a ge r. T h e  a pplic a n t  ma y  be  r e qu ir e d t o  u n de rgo  a  
pr e - s e le c t io n  a s s u r a n c e  r e v ie w, t h e  r e s u lt s  o f  wh ic h  will be  c o n s ide r e d 
by  t h e  F u n d Pa n e l du r in g s e le c t io n s . 

T h e  F u n d Pa n e l is  e x pe c t e d t o  s e le c t  6  t o  1 2  a pplic a n t s  t o  t h e  po r t f o lio . 
T h e  fi n a l de c is io n  f r o m t h e  F u n d Pa n e l will be  c o mmu n ic a t e d t o  a ll 
s h o r t lis t e d a pplic a n t s  in  e a r ly  F e br u a r y  2 01 9 . 

S T AGE  4
Co n t r a c t in g

F e br u a r y  -  Ma y  2 01 9 If  s u c c e s s f u lly  a wa rde d a  gr a n t  by  t h e  pa n e l, a pplic a n t s  will be  in v it e d 
t o  c o n t r a c t in g s t a ge  t o  de t e rmin e  t h e  t e rms  o f  t h e  gr a n t . T h e  GS MA will 
wo r k  wit h  a pplic a n t s  t o  bu ild a  s c h e du le  o f  in c r e me n t a l f u n d pa y me n t s . 
T h e s e  pa y me n t s  a r e  de pe n de n t  o n  t h e  gr a n t e e  de liv e r in g pr o o f  t h a t  t h e  
mu t u a lly  a gr e e d mile s t o n e s  h a v e  be e n  a c h ie v e d. 
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F OOD S E CURIT Y, ADAP T AT ION & RE S IL IE NCE  T O CL IMAT E  CHANGE *

We  a r e  s e e k in g mo bile  e n a ble d s o lu t io n s  wh ic h  a ddr e s s  v u ln e r a bilit ie s  t o  f o o d in s e c u r it y  & c lima t ic  c h a n ge  o v e r  t ime , a n d 
e n h a n c e  lo n g t e rm liv e lih o o d a da pt a t io n  s t r a t e gie s

E x a mple s : 
•  Mo bile  e n a ble d mic r o - in s u r a n c e  pr o du c t s  wh ic h  bu ild in div idu a ls  r e s ilie n c e  t o  e x t r e me  f o o d in - s e c u r it y .
•  In n o v a t iv e  s o lu t io n s  f o r  e n h a n c e d a gr i- pr o du c t io n  wit h in  r e f u ge e  s e t t le me n t s .

*  E a r ly  Wa r n in g S y s t e ms  wh ic h  pr o t e c t  a ga in s t  in div idu a l n a t u r a l dis a s t e r  e v e n t s ; fl o o d h u r r ic a n e s , t s u n a mis , will n o t  be  
in c lu de d u n de r  c lima t e  c h a n ge .

5
GE OGR AP HY

T h e  F u n d is  o pe n  t o  e ligible  glo ba l o r  n a t io n a l o rga n is a t io n s  a n d c o mpa n ie s  wh o s e  pr o je c t s  a r e  imple me n t e d in  t h e  f o llo win g 
r e gio n s :

•  S u b- S a h a r a n  Af r ic a  
•  As ia  a n d t h e  Pa c ifi c
•  Middle  E a s t  a n d No r t h  Af r ic a
•  L a t in  Ame r ic a

Ple a s e  n o t e , a s  a  U.S  5 01 ( C) ( 3 )  o rga n is a t io n , GS MA is  o blige d t o  c o mply  wit h  t h e  s a n c t io n s  la ws  a n d r e gu la t io n s  o f  t h e  Un it e d 
S t a t e s  a n d o t h e r  s a n c t io n s  r e gime s  a s  ma y  be  a pplic a ble . T h is  ma y  r e s t r ic t  t h e  GS MA f r o m dis t r ibu t in g gr a n t  f u n din g t o  
c e r t a in  e n t it ie s  o r  r e gio n s . An y  s u c h  r e s t r ic t io n s  will be  ma de  c le a r  t h r o u gh  t h e  a pplic a t io n  po r t a l. 

3 / 5



MAT C HING
C ONT R IB UT IONS

T h e  F u n d r e qu ir e s  a  ma t c h in g c o n t r ibu t io n  in  o rde r  t o  de mo n s t r a t e  bu y - in  a n d c o mmitme n t  f r o m a ll a pplic a n t s . Ac c e pt a n c e  
o f  ma t c h  f u n din g is  s u bje c t  t o  a ppr o v a l by  t h e  F u n d:

•  All a pplic a n t s  mu s t  pr o v ide  a  ma t c h in g c o n t r ibu t io n  o f  be twe e n  3 0% a n d 5 0% o f  t h e  a mo u n t  r e qu e s t e d.
•  Up t o  £  1 5 0,000 r e qu e s t e d –  3 0% ma t c h in g c o n t r ibu t io n .
•  £ 1 5 0,000 –  £ 2 00,000 r e qu e s t e d –  40% ma t c h in g c o n t r ibu t io n .
•  Abo v e  £  2 00,000 r e qu e s t e d –  5 0% ma t c h in g c o n t r ibu t io n .

F o r  e x a mple : if  a pplic a n t  is  r e qu e s t in g £ 1 5 0,000 f r o m t h e  F u n d, a  c o n t r ibu t io n  o f  a t  le a s t  £ 45 ,000 f r o m o t h e r  s o u r c e s  is  
r e qu ir e d; If  a pplic a n t  is  r e qu e s t in g £ 3 00,000, a  c o n t r ibu t io n  o f  a t  le a s t  £ 1 5 0,000 f r o m o t h e r  s o u r c e s  is  r e qu ir e d.

•  F o r  s u c c e s s f u l a pplic a n t s , e v ide n c e  o f  ma t c h in g c o n t r ibu t io n s  ( e .g. Mo U, le t t e r  o f  c o n fi rma t io n , pr o o f  o f  f u n ds  e t c .)  mu s t  
be  pr o v ide d t o  du r in g t h e  f o rma l pr o po s a l s t a ge .  

•  Ma t c h in g c o n t r ibu t io n s  c a n  be  ‘in  c a s h ’ a n d/ o r  ‘in  k in d’. Ple a s e  n o t e  t h a t  in - k in d c o n t r ibu t io n  s h o u ld n o t  e x c e e d 5 0% o f  
t h e  ma t c h  f u n din g.
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T y p e De s c r ip t io n E v id e n c e  a c c e p t e d E x a mp le  ( s o u r c e s )

In  c a s h

Dir e c t  fi n a n c ia l c o n t r ibu t io n s  t o  
t h e  pr o je c t  f r o m t h e  a pplic a n t  
a n d/ o r  t h ird pa r t ie s  s u c h  a s  
do n o r s  ( in div idu a ls , f o u n da t io n s , 
go v e r n me n t s ) , v e n t u r e  c a pit a l fi rm, 
impa c t  in v e s t o r, mo bile  o pe r a t o r  e t c .

S ign e d Mo U o r  c o n t r a c t , a  ba n k  
s t a t e me n t  a n d le t t e r  c o n fi rmin g t h e  
t o t a l a mo u n t  dis bu r s e d o r  t o  be  
dis bu r s e d by  t h e  o t h e r  pa r t y ( - ie s ) .  

E v ide n c e  s u bmit t e d t o  t h e  F u n d o f  
ma t c h in g c o mmitme n t s  mu s t  in c lu de  
a ll c o n dit io n s , t ime s c a le s  a n d a n y  o t h e r  
c o n s ide r a t io n s . 

Ma y  in c lu de  f u n din g f r o m: 

•  Ca s h  r e s e r v e s / r e v e n u e  
In v e s tme n t  f u n din g ( e qu it y  
fi n a n c e )  

•  Impa c t  in v e s tme n t
•  Cr o wdf u n din g 
•  Gr a n t s  ( f r o m go v e r n me n t s  

o r  f o u n da t io n s )

In  k in d

In  k in d ma t c h in g in c lu de s  a n y  
s ign ifi c a n t  a n d qu a n t ifi a ble  
c o n t r ibu t io n  t o  t h e  pr o je c t  t h a t  is  
n o t  fi n a n c ia l. 

Applic a n t s  mu s t  be  a ble  t o  qu a n t if y  
a n d de mo n s t r a t e  wh a t  r e s u lt s  a n y  
ma t c h in g giv e n  in  k in d will a c h ie v e  
f o r  t h e  pr o po s e d pr o je c t . 

In  c a s e s  wh e r e  in  k in d ma t c h in g is  
o ffe r e d, t h e  F u n d will dis c u s s  wit h  t h e  
a pplic a n t  h o w be s t  t o  a gr e e  t h e  ma t c h  
f u n din g c o mmitme n t  a n d v a lu a t io n .

F o r  e x a mple : a  c o n t r a c t u a l a gr e e me n t  
o f  s u ppo r t  f r o m a  lo c a l in c u ba t o r  
( pr o v idin g t h e  e qu iv a le n t  mo n e t a r y  
v a lu e  o f  t h e  s e r v ic e ) .  

Ma y  in c lu de :

•  Us e  o f  go o ds , s e r v ic e s  a n d 
f a c ilit ie s  ( s u c h  a s  s o f twa r e )

•  Pr o v is io n  a n d a c c e s s  t o  
e qu ipme n t

•  T e c h n ic a l a s s is t a n c e
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GR ANT  P E R IOD

Pr o je c t  du r a t io n  f o r  a ll gr a n t s  mu s t  be  be twe e n  1 2  a n d 1 8  mo n t h s .

7 T Y P E  OF  S UP P OR T  
AVAIL AB L E  

T h e  s u ppo r t  pa c k a ge  in c lu de s :

•  Gr a n t  f u n d in g  b e twe e n  £ 100,000 a n d  £ 3 00,000.
•  T h e  f u n din g r e qu ir e s  be twe e n  3 0% a n d 5 0% ma t c h  f u n din g ( s e e  8 )  de pe n da n t  o n  t h e  r e qu e s t e d a mo u n t  ( s e e  s e c t io n  8 ) .
•  Me n t o r in g o n  t h e  u s e  o f  mo bile  t e c h n o lo gy  ( n o t e : f o r  h igh ly  t e c h n ic a l pr o je c t s  t h e  F u n d ma y  be  a ble  t o  s e e k  a dv ic e  o r  

f a c ilit a t e  wit h  GS MA’s  t e c h n o lo gy  t e a ms ) . 
•  Wo r k in g Gr o u ps  ( a  pr o gr a mme  o f  e x pe r t - le d s e s s io n s  a n d t a rge t e d n e two r k in g)  a s  we ll a s  r e gu la r  a n d be s po k e  pr o je c t  

s u ppo r t  f r o m t h e  GS MA.
•  Gr a n t e e s  will be n e fi t  f r o m e n h a n c e d v is ibilit y  t h r o u gh  t h e  pr o gr a mme ’s  in s igh t  pu blic a t io n s , le a r n in gs  t h r o u gh  e x c h a n ge  

wit h  o t h e r  gr a n t e e s  a n d e x c h a n ge  o ppo r t u n it ie s  wit h  t h e  pr o gr a mme ’s  n e two r k s  a n d e v e n t s .
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C OMMIT ME NT S  

F R OM S UC C E S S F UL  
AP P L I C ANT S  

T h r o u gh  t h e  gr a n t  a pplic a t io n  pr o c e s s , a n d du r in g t h e  gr a n t  pr o je c t s  a pplic a n t s  will be  a s k e d t o  ide n t if y , c la r if y  a n d 
de mo n s t r a t e  h o w t h e y  a dh e r e  t o  Pr in c iple s  f o r  Digit a l De v e lo pme n t  a n d, wh e r e  r e le v a n t , k e y  h u ma n it a r ia n  pr in c iple s .

Applic a n t s  mu s t  de mo n s t r a t e  t h a t  t h e y  h a v e  t a k e n  n e c e s s a r y  s t e ps  t o  e n s u r e  t h a t  a ll da t a  pr iv a c y  a n d c y be r  s e c u r it y  
r e qu ir e me n t s  in  r e la t io n  t o  t h e ir  pr o je c t  h a v e  be e n  ide n t ifi e d a n d wh e r e  n e c e s s a r y  a c t e d u po n . 

Applic a n t s  mu s t  c o mmit  t o  a dh e r e  t o  t h e  GS MA c o n t r a c t in g t e rms  a n d c o n dit io n s  f o r  t h e  In n o v a t io n  F u n d-  s e e  h e r e .
In  a ddit io n , a ll gr a n t  pr o je c t s  mu s t  me a s u r e  a n d r e gu la r ly  r e po r t  o n : 

•  T h e  n u mbe r  o f  pe o ple  ( dir e c t  a n d in dir e c t  be n e fi c ia r ie s  dis a ggr e ga t e d by  ge n de r )  wh o  h a v e  impr o v e d a c c e s s  t o  a n d u s e  
o f  lif e - e n h a n c in g mo bile  e n a ble d s e r v ic e s  t h r o u gh  t h e  pr o je c t .  

•  Re po r t  o n  a  s e r ie s  o f  f u r t h e r  pr o je c t - s pe c ifi c  impa c t  in dic a t o r s  /  t a rge t s  wh ic h  will be  mu t u a lly  a gr e e d a n d de fi n e d by  
e a c h  le a d a pplic a n t  a n d t h e  GS MA du r in g t h e  c o n t r a c t in g pr o c e s s .  

•  Adh e r in g t o  t h e  mo n it o r in g a n d e v a lu a t io n  pla n  s u bmit t e d in  t h e  f u ll pr o po s a l, in c lu din g t r a c k in g c e r t a in  in dic a t o r s  o n  
a n  ir r e gu la r  ba s is  f o r  u p t o  2  y e a r s  a f t e r  t h e  gr a n t  pe r io d h a s  e n de d.

•  All impa c t  t a rge t s  a r e  e x pe c t e d t o  be  dis a ggr e ga t e d by  ge n de r.

If  s e le c t e d, a pplic a n t s  mu s t  be  c o mmit t e d t o :

•  S h a r in g pr o je c t  da t a  wit h  t h e  GS MA. All da t a  will be  t r e a t e d c o n fi de n t ia lly , u n le s s  o t h e rwis e  a gr e e d. 
•  Pa r t ic ipa t in g in  le s s o n  le a r n in g a n d e x pe r ie n c e  s h a r in g a c t iv it ie s  f o r  in t e r n a l a n d pu blic  a u die n c e s . 
•  T r a v e llin g t o  GS MA o r  o t h e r  k e y  e v e n t s  wh e r e  r e le v a n t . Pa r t  o f  t h e  gr a n t  f u n din g s h a ll be  a llo c a t e d t o  e x c lu s iv e ly  c o v e r  

t h e s e  e x pe n s e s .
•  Pa r t ic ipa t in g in  DF ID o r  o t h e r  do n o r s ’ a n n u a l r e v ie w pr o c e s s e s .
•  Pr o v idin g de mo  ma t e r ia l t o  t h e  GS MA ( e x pe n s e s  c a n  be  c o v e r e d) .
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OT HE R

A F u n d Ma n a ge r, Co ffe y  In t e r n a t io n a l L td, pla y s  a  ma n a ge r ia l, c o mplia n c e  a n d a dv is o r y  r o le , e x e c u t in g de c is io n s  o n  be h a lf  o f  
t h e  F u n d.

F o r  a n y  f u r t h e r  qu e s t io n s  r e la t e d t o  t h e  F u n d, ple a s e  s e e  t h e  www.gs ma .c o m/ M4HIn n o v a t io n F u n d
E ma il: M4Hf u n dma n a ge r@gs ma .c o m. F AQs  will be  pu blis h e d o n  t h e  GS MA we bs it e  by  3 1  J u ly . 
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